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QUY TRINH | QUY TRINH NOP TLCT NBH II

Dién don dang ky

online

Nop TLQT trén
hé thdng

Zalo Shop

Sau khi tao OA, Nha
Ban Hang xem cac
loai TLCT tai Quy dinh

Nha Ban Hang dién
link dang ky Online
TAI DAY.

vé tai liéu chirng thuwe
tai Zalo Shop - Muc 3

Lwuy

Nha Ban Hang xem
chi tiét hwéng dan
nép TLCT trén hé
thdng tai muc 3.1 cla
tai liéu nay

TLCT sé duwoc duyét
trong 3-5 ngay lam
viéc.

e Chindp TLCT Nha Ban Hang trong trwdng hop NBH mubn tham gia Zalo Shop Marketplace hoac
chirng minh quyén s& hiru/ phan phdi san phdm cé thwong hiéu : /

]


https://business.zalo.me/quy-dinh-tai-lieu-chung-thuc-tai-zalo-shop/
https://business.zalo.me/quy-dinh-tai-lieu-chung-thuc-tai-zalo-shop/
https://business.zalo.me/quy-dinh-tai-lieu-chung-thuc-tai-zalo-shop/
https://docs.google.com/forms/d/e/1FAIpQLSfkxDqL6BjBNh86vozB_Pij-Kauo-1rf--0HxRPz0EHSfQCNQ/viewform?usp=sf_link

QUY TRINH | QUY TRINH NQP TLCT SAN PHAM Zalo Shop

Gei TLCT SP kém danh sach
qua mail

DPang san pham

Déi véi tirng san phdm cu Nha Ban Hang g&i email TLCT s& duwoc duyét
thé, Nha Ban Hang xem yéu cau ching thuwc san trong 3-5 ngay lam viéc.
théng tin chi tiét vé TLCT phdm vé dia  chi

tai Quy dinh tai liéu shop@zaloapp.com

ching thuwe tai Zalo Shop Nha Ban Hang xem chi

-Muc 5 tiét hwong dan nop TLCT

tai muc 3.2 cua tai liéu
nay.


https://business.zalo.me/quy-dinh-tai-lieu-chung-thuc-tai-zalo-shop/
https://business.zalo.me/quy-dinh-tai-lieu-chung-thuc-tai-zalo-shop/
mailto:shop@zaloapp.com

QUY PINH VE TAP TIN
TAI LIEU CHUNG THUC



QUY DINH TAP TIN | QUY PINH DINH DANG II

Khi ndp tai liéu chirng thwe tai Zalo Shop, Nha Ban Hang can chu y dinh dang tap tin theo nhirng quy

Zalo Shop

dinh dw¢i day:
e Quy dinh hé théng
o Dung lwgng cua tap tin dwoc gri khdng qua 5Mb
o Tap tin phai dwgc dinh dang thanh dudi .PDF, .PJG, .PNG
e Quy dinh tap tin
o Cac hinh anh, ban scan cac mat cua 1 tai liéu chirng thwc phai dwoc gop lai thanh 1 tap tin

duy nhét. Xem chi tiét hwéng dan gop tap tin tai muc 3 cua tai liéu nay.



TAI LIEU CHU’NG THUC | QUY PINH BAT TEN I Zalo Shop

e Taptin TLCT Nha Ban Hang

NBH_OAID_Tén TLCT_Ngay nép

e Tap tin TLCT San pham

SP_ID San pham_Tén TLCT_Ngay ndp

e Ngay ndp dwoc viét theo dang: YYYYMMDD (M:thang; D:ngay; Y:nam)
Cac tén tai lidu dwoc viét tat theo “Quy wéc tén Tai liéu chirng thuc”
Vi du
o TLCT Nha ban hang: NBH_1049412696375235121_GPKD_ 20190925
o TLCT San phdm: SP_54321_PKN_20190925



TAI LIEU CHUNG THUC | QUY WOC TEN TLCT II Zalo Shop
Tén day da Viét tat Tén day du Viét tat
Gidy chirng nhan dang ky ho kinh doanh/ GPKD Van ban cong bo tiéu chuan ap dung cua TBYT
Giay chirng nhan dang ky doanh nghiép trang thiet bi y té
Chirng minh nhén dén/ Passport/ GTCN Gidy ching nhan hop quy CNHQ
Can cudc cong dan
Gidy ching nhan dang ky ma sbé thué MST Gidy tiép nhan ban cong bb hop quy CBHQ
Gidy chirng nhan dang ky nhan hiéu PKNH Phiéu cong bo san pham my pham CBMP
Gidy Gy quy&n phan phéi UQPP Giay dang ky kiém tra chat lwgng DbKCL
] ) Phiéu kiém nghiém/ Két qua kiém nghiém/ PKN
Giay phép nhap khau GPNK Két quéa phan tich
Hop déng mua ban HDPMB Gidy xac nhan néi dung quang cao XNQC
Hoa don mua hang HBMH Gidy chung nhén luu hanhtwdo | LHTD .

— X



HUGNG DAN NOP
TAI LIEU CHUNG THUC



3.1 Hwéng dan nép TLCT NBH




Zalo Shop

HWONG DAN NOP TLCT | TLCT NHA BAN HANG II

Bwéc 1: Yéu cau chirng thuwc tai liéu trén hé thong

%Z" AccountTest + ThuVo ~ VN
L

" € Bioadcast ~ @) Chat ‘= Quanlyndidung ~ ,|j Thongké ~  iii Quanly ~ = Clrahang ~ (@ Quang céo

Thong tin tai khoan

Thong tinchung  ThiétIap tai khoan | [ Tailiuchingthye | | Ungdungc

Ngudi dung

Tin nhén hé thang

# Ngay ching thuc Teén tai liéu Thao tac

. Lich sirhoat dong | ; 5
Ban chua co tai ick vao day dé yéu cau.

Vao muc Quan ly > Théng tin tai khoan > Tai liéu chirng thue > Yéu cau ching thurc N/
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HWONG DAN NOP TLCT | TLCT NHA BAN HANG II

Bwéc 2: Dién ndi dung & dang tai tap tin tai liéu chirng thue

Yéu cau ching thuc

Chontailieu = [ Choose Files |2 files

NBH_1049412696375235121_GPKD_20190925.j
Pg X

NBH_1049412696375235121_GTCN_20190925.p
ng X

1049412696375235121 - Yéu cau chimg thuc gﬁ:
tham gia Zalo Shop Marketplace - Bao gém
|

Arin o T
UM G yéu cau

e M®ilan gtvi chi dwoc téi da 6 tap tin TLCT ~
e Ly do bao gdbm nhirng ndi dung sau: OA ID - Muc dich yéu cau - Bao gom nhirng gidy to gi K

e NBH can dam bao da dién day du link dang ky online. Néu chuwa, NBH vui long dién TAI DAY,



https://docs.google.com/forms/d/e/1FAIpQLSfkxDqL6BjBNh86vozB_Pij-Kauo-1rf--0HxRPz0EHSfQCNQ/viewform?usp=sf_link

3.2 Hwéng dan nép TLCT SP




HU'ONG DAN NOP TLCT | TLCT SAN PHAM II

Bwéc 1: Dién danh sach san pham va gidy to can nép bang file Excel

H ©-

Zalo Shop

Tén OA _Tai liéu chitng thuc san phdm - Excel
File Home Insert Page Layout

Formulas Review

View  Q Tell me what you want to do...

Dé [% [E @ D F[j [ Show Queries @ [#] Connections al Y Clear
Refi

Thu. V6 Thi Minh S, Share
s Ej From Table
From From From From Other Existing Ne

L T | — % 0 E I HE
e rey | B = E"E = PB- @ 9 VA
W resh deneias ﬁl Sort Filter SRRy Textto Flash Remove Data Consolidate Relationships Manage What-If Forecast Group Ungroup Subtotal
Access Web Text Sources~ Connections Query~ [®Recent Sources | ajj~ o Edit Links W Advanced  copumns  Fill Duplicates Validation ~ Data Model = Analysis~ Sheet = 2
Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast Outline &
19 - fr
A B | & D | E F G | H | | J K I5
1 Thoéng tin OA Thoéng tin san pham Théng tin Tai liéu chirng thwe
5 — z = 2 Han sir — — ... |S6GCN/Phiéucongbd/ | Thoigian héthiéu .
5 STT Tén OA OAID Tén San Pham ‘ ID San Pham ‘ dung Tén Giay To ‘ Tén cong ty dang ky Phiéu kidm nghiom lwe cta gidly to Noi cap
3
N s \ A PN > ~ . ~ PN ~ . ~ . =X > A ry
Nha Ban Hang dién day du théng tin theo yéu cau. Tap tin théng tin mau tai vé TAI DAY.
A
o ,. |
oS


https://drive.google.com/file/d/1fSNWdd5bGOM2E212mBjH-eMWy_OMzh4P/view?usp=sharing

HUONG DAN NOP TLCT | TLCT SAN PHAM Zalo Shop

Bwdc 2: Giri email cac tap tin vé Zalo Shop theo dia chi shop@zaloapp.com

Lwu y: Tén OA_Tai liéu chimg thuc san pham

shop@zaloapp.com

- Tiéu dé email: Tén OA _ Tai liéu chirng thwe san

phém Tén OA_Tai liéu chiing thuc san pham
A . A A Ao . Ny "Tén QA" gl tai liéu chimg thu
- Tép dinh kém bao gom: tap tin Danh sach Tai e SR

liéu chirng thwe san phdm va cac tap tin tai liéu -1 GCN hop quy di theo s3n phim
chirng thwc san pham twong ng.

- Tap tin dinh kém khéng dwoc qua 25MB. Trong
trwong hop dung lveng qua quy dinh, NBH co6 thé
tach thanh nhiéu email va danh so6 th tw trén tiéu

dée
Vi du:
* Emal/ 1 T?n OA— Tal IIeAU ChL,an thU’C SP (1) Tén OA_Tai liéu chimng thuc san pham.xlsx (12K) X
+ Email 2: Tén OA_Tai liéu chteng thuc SP (2)
SP_1049412_ATTP_20190920.pdf (3,736K) X

- Ndi dung email: ghi rd sé lwong san phdm can
dwoc chirng thirc va sb lugng tap tin tai liéu m Ao Q@amMD
chirng thyc glri vé .



3.3 Hwéong dan lay ID caa OA & SP
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HUONG DAN LAY OAID II

BETA
@Ofﬁciol Account AccountTest ~ | ThuVo ~ VN

Broadcast ~ ) Chat = Quan ly ndi dung ~ Thongké ~  ::f Quanly ~ ™ cltahang ~ (@ Quéng céo
[ ull o &)

e Thong tin tai khoan
| Théngtinchung |  Thiét lap tai khoan Tai liéu chimg thuc Ung dung ci
: ' Nguoi dung

o Quan ly admin TRANG THONG TIN (DEMO) @)
Official Account ID: | 1049412696375235121

Tin nh&n hé théng
Tén Official Account:  Account Test
Lich strhoat dong

M6 ta: Nhimg gi chiing toi khong cd 1a nhimg thirban khong can

Danh muc: Ctra Hang - Dich Vu / Mua s&m & Ban 1é

Trang thai: @ ghiioj Hién thi @
Account Test
Diachi: 378A Ba Dinh, Quan Ba Dinh, Ha Noi Hignthi @
Vao muc Quan ly > Thong tin tai khoan > Thong tin chung = — |\
Official Account ID chinh la OA ID A, b
> iy )




Zalo Shop

HUONG DAN LAY ID SAN PHAM II

" AccountTest + ThuVo ~ VN

1 Thongké ~  i:i Quanly ~ @ Quang céo

Thiét lap phan hdinhanh | Thiét lap ctra hang

® € Broadcast ~ @) Chat := Quan ly ndi dung ~

Tong quan San pham Danhmuc | Khuyén mai Thiét lap van chuyén Phuong thic thanhtoan | Danh gia shop

Danh sach san pham

Xo6a san pham ] I Nhap danh séch san pham

Téng san pham: 302/2000 Nhap ma san pham Nhap tén san pham Chon danh muc ¥ | Chon trang thai v Chon tinh trang duyét ¥

AccountTest + ThuVo ~ VN

® € Broadcast ~ @V Chat ‘= Quéanlyndidung ~  ,Jj Thngké ~ i Quanly ~ = Clrahang ~ (@) Quang céo
Tong quan San pham Danh muc Khuy&n mai

Thiét 1ap phan h6i nhanh Thiét lap ctra hang Thiét lap van chuyén Phuong thic thanh toan Dbanh gia shop = =

| . .
Tao sén pham mai Cap nhat san pham Cap nhat SKU Lich str cap nhat Thém san pham tur link

i [®) Xuét danh séch sén phém - —

Vao muc Cta hang > San pham > Nhap danh séch san phdm > Céap nhat san phamﬂﬂ e
> Xuét danh sach san pham

-




Zalo Shop

CACH LAY ID SAN PHAM II

A , AccountTest ~ | ThuVo ~ | VN
& € Broadcast ~ @) Chat ‘= Quanlyndidung ~  Jj Thongké ~  :ii Quanly ~ = Ctahang ~ (@ Quang céo

Thong bao BQT  Tin nhén hé thong

Théng bao tir hé thdng: tap tin san pham da duoc tai vé hoan té'i xem chi tiét tai day.
10/09/2019 08:36 AM

Théng bao tir hé théng: tap tin sén pham dang duoc xur ly.
10/09/2019 08:36 AM

Nhé&n vao biéu twong théng bao dé tai tap tin san phdm

A ‘ B . ¢ \ D | E , F ‘ G | H | | | J

1 Théng tin san pham

58 1D san 56 1D cla Catel* Cate2* Cate3* Ténsanpham* M&tdsan  Hinhanh1l Hinhanh2 Hinhanh3 .

pham \ariation pham * *
2
6 | 4422603 Me & Bé Vé sinh strc khde cho bé Dung cu tdm & vé sinh SUA TAM SUAV SUA TAM https://stc https://stc https://stc "
7 | 4422519 Strc khoe & sdc de| Thudc & Thue pham chitc ndng Vitamin tdng hop Tao tdi 2400 vié Tao tdi 24 https://stc https://stc https://st¢
8 | 4422418 Strc khde & sic de| Thudc & Thuc pham chirc ndng H tro lam dep Du&ng trang da Tiép Tuc V https://stc https://stc https://stc
9 | 4422324 Me & Bé Vitamin,Thy'c phdm b8 sung  Vitamin,Thyc phdm bé KEO CHO TRE B KEO CHO ~ https://stc https://stc https://stc -+
10 | 4422288 Bach Hoéa Online  Thuc phdm khd & donghdp  Siva & Ché phdm siva SU’A ENSURE D/ ENSURE D https://stc https://stc https://‘stc‘/"

X > 2 . i N . > 2 ° . NS

SO ID san pham trong giao dién tap tin san pham — B A

. / 4
. N p RS o



3.4 Hwéng dan gop nhiéu hinh anh




QUY DINH TAP TIN | HWUONG DAN GOP HiNH ANH

Zalo Shop

/ L

NBH c6 thé dung nhiéu phan mém dé gép nhiéu hinh anh vao ciing mét tap tin nhu: MS Word, MS
Powerpoint ho&c cac phan mém/ trang web online véi tlr khda tim kiém “chuyén hinh anh thanh file PDF”.
Trong phan nay, ZS sé& hwédng dan NBH st dung phan mém MS PowerPoint

Bwée 1: Chén hinh anh vao trang (slide)

Presentation1 - PowerPoint

HB - Picture T

file ~ Home Design  Transitions  Animations  SlideShow  Review  View  Format  Q Tell me what you want to do.

= o + N rm

= ™ s L0 T EQD ABREHNT [ o
New Table Pn:wres Dnlme Screenshm Phow Shapes SmartArt Chart | @ \iy Add-ins ~ Hyperlink Action Comment ~Text Header WordArt Date & Slide Object Equanon) mbol deeo Audm Screen
Slide~ - Picture: Box &Footer - Time Number Recording
Slides | Tables Images llustrations Add-ins Links Comments Text Symbols Media

Q

CONGHOAXA HOI CHU NGHIAVIETNAM
Diclip- Tydo- Hanhi

BOYTE

CUCQUANLY MOLTRUING Y
VIETNAM MINISTRY OF HEALT! THE SOCIALIST REPUBLIC OF VIETNAM

HEALTH ENVIRONMEN By ABDICY Independence: Fresdom: Hippinces

6N 464 /6N

GIAY CHUNG NHAN
DANG KY LUU HANH HOA CHAT, CHE PHAM DIET CON TRUNG,
DIET KHUAN DUNG TRONG LINH VUC GIADUNG VA Y TE
€e CERTIFICATE FOR INSECTICIDE AND DISINFECTANT
2 REGISTRATION FOR HOUSEHOLD AND MEDICAL USE

Tén thuong mai cia hoa chit, ché phim: _
Trade name of product:

‘Thanh phén va ham lwgng hoat cht: 3¢, Deltamethrin

Active ingredient(s):

Téc dung cia ha chit, ché phim:  Digt ruéi, mudi, kien, gidn, bo chét
Use for:

Dang héa chit ché pham: Dung dich (nhii ddu)

Form of product

Logi hoa chét, ché pham:
Type of product:

Qui cich déng goi: G 05 mi: Chai 50 ml, 100 ml, 01 L
Packing size:

Hen ding: 02 nam ké tr nghy sin xust
Shelflife: e

S6 dang ky hru hinh:  yNDp HC.464-04-10
Registration No.:
Ngy

Ché phdm digt con triing

28/42015

n xudt:

88 Trutmg Chinh, Phuong Mai, Q. Déng Pa, TP. Ha Noi
Address of manufacturer:
‘Tén don vi ding ky:
Name of certificate holder:
Dia chi don vj ding ky: 88 Truomg Chinh, Ha Noi
Address of certificate holder.
dién thogi [Fax (Tel/Fax)

Don vj sin mn don vi ding ky c6 trich nhiém bio dim vie sn xud, kinh
. doanh hod chit, g ky hru
hanh d& duge B9 Y té Viét Nam phé duyét va phai in s6 dang ky. i hioh trén ohin
hod chét, ché phim.

The and the 10 ensure that the
production and business of thelr Insecticides or disinfectants comply with the regis-
tration documents approved by the Ministry of Health of Viemam and the
registration number must be printed on product label.

Don vi sin xui, don v ding ky phi chdp hanh ludt phip Viét Nam vé quin 1§,
thong tin quing cdo hod chit, ché pham & Viét Nam. Néu phit hign thiy c6 bién doi
vé chit lugng hofc 6 thay i vé tic dung hojc c6 cho ngudi sir dung thi
phéi béo ngay cho Cuc Quin Iy mdi trurdmg y té.

ith the laws
and regulations of the S.R. of Vietnam on management and advertisement of regis

tered insecticides, disinfectants for household and medical use in Viemam. They
must report immediately to the Health Environment Management Agency on any
case of accident related to their products, change of quality or effect of the products.

S thang truée khi hét han, néu mudn tiép tuc dang ky thi 1am lai thi tyc theo
quy dinh hign hinh,

Certificate renewal request must be submitted six months prior o the expiry
date, in accordance with applicable regulations.

iy chimg nhin nay lim thinh hai bn: Cyc Quin I moi truémg y té gilt mot
don vi ding ky gilt mt bin.

The certificate is made into two copies, one to be archived at the Health Envi-
ronment Management Agency and the other at the registered company.

bin

HA NGi, nghy 15 thing 12 nim 2010
Haroi, day  month  year

YC TRUONG
WCTOR GENERAL

Chon Insert > Picture dé& chen
hinh anh TLCT tir may tinh.

Mbi slide chi chira duy nhat mét
mat hinh anh va hinh anh phai to
r& dé thdy day du chiv viét trén
hinh.




QUY DINH TAP TIN | HWUONG DAN GOP HiNH ANH

Zalo Shop

/ /L

Bwéc 2: Xuat tap tin dinh dang PDF

o sidehow _ Review Chon File > Export > Create PDF./XPS Document
e Cut [ Layout ~ e = on ~ ’ ~ .
L oot e o > Create PDF/XPS > Nhé&p dung tén file theo quy

dinh > Chon thw muc lwu trlr > Publish

Presentatio EI Publish as PDF or XPS X
1 [ > ThisPC > Documents v O  Search Documents »r
E X O rt Organize v New folder S
p ® This PC A Name Date modified Type Size
N _J 3D Objects Custom Office Templates 6/18/2019 11:09 A...  File folder
[.‘1 E=t=bRE QRS Pocun et Licdte g B e e Dosicn: Lightshot 8/7/2019417PM File folder
= Preserves layout, formatting, fonts, and images [ Desktop 9 !
Content can't be easily changed E] Documents Zalo Received Files 8/22/2019 2:38 PM File folder
V\% Create a Video Flee Viewers ate available of e web T— SP_1049412696375235121_GCN An Toan ..  9/6/2019 448PM  PDF File 277KB
 Music
A . = b
( Q"?/‘ Package Presentation for CD aEs &) Pictures
S Create i Videcs
PDF/XPS
& Windows (C) °
E&] Create Handouts =
~~ DATA (D)) A k2 s
Ch File Ty File name: | SP_1049412_ATTP_20190920 v
9 ange File Type |
Account Save as type: PDF v
Ontions Open file after publishing Optimize for: @ Standard (publishing
P! online and printing) .
O Minimum size
(publishing online) »
Options...
~ Hide Folders Tools ¥ Publish Cancel
- ¢ o 2




Contact us at
4 shop@zaloapp.com




